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MOTHER’S MILK

GIVE BLOOD. GIVE PLASMA. GIVE LIFE.

Héma-Québec is all of us!
Your generosity toward the cause of the gift of life contributes
to the health of thousands of people every year.

In 2016–2017, thanks to the commitment of...

9,771

176,633
BLOOD DONORS

PLASMA DONORS

REGISTERED AT MOBILE BLOOD DRIVES OR CENTRES
(all types of donations)

REGISTERED AT CENTRES

5,852

4,638

NEW STEM CELL DONORS

CORD BLOOD DONORS

REGISTERED WITH
THE REGISTRY

REGISTERED WITH
THE PUBLIC BANK

880

DONORS WHOSE TISSUES
WERE COLLECTED

THOUSANDS

695

OF DEDICATED
VOLUNTEERS AND PARTNERS

MOTHER’S MILK DONORS
REGISTERED WITH
THE PUBLIC BANK

Héma-Québec provided hospitals with…

316,498
BLOOD PRODUCTS

405,801
STABLE PRODUCTS

(plasma-based medications)

19

4,782

STEM CELL PRODUCTS

HUMAN TISSUES

including 10 cord blood units

9,865

BOTTLES OF
MOTHER’S MILK

and specialized and innovative services.

On behalf of the
recipients, thank you!

BLOOD
PRODUCTS

STABLE
PRODUCTS

STEM
CELLS

MOTHER’S
MILK

HUMAN
TISSUES

Héma-Québec is all of us!

2016
2017

ANNUAL
REPORT

For more information, see our
2016–2017 Annual Report:
www.hema-quebec.qc.ca,
Publications > Annual Reports section
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VOLUNTEERING

An inspiring future generation
Laury Potvin was barely 14 years old when she became a volunteer for Héma-Québec.
She was studying in the international education program at André-Laurendeau high
school on the South Shore of Montréal. This program encourages students to complete
a minimum of 15 hours of community service. It has now been three years since Laury
has been contributing to the cause of blood donation, and she has no plans to stop
anytime soon.
Impacted by people in her surroundings who received blood
products, Laury inquired about volunteering at the Quartier
DIX30 GLOBULE Centre in Brossard, where her father regularly
donated platelets by apheresis.
The teenager quickly carved out a very special place for herself
at the GLOBULE Centre. And while the team and donors
immediately took to her, she admitted to us that some were
surprised, even shocked, to see such a young volunteer welcome
them.

Volunteering is absolutely critical to the fulfillment of HémaQuébec’s mission. Every volunteer, whether a donor, a call
centre agent or a greeter at blood drives, such as Laury, can
be proud to be helping make a difference in the lives of people
who are sick. •

Photo: Fotografika

Laury’s interest in and commitment to the cause of blood
donation did not stop there. At the end of her high school
studies, she undertook an extensive personal project on the
topic, which she presented to secondary III students at a
conference. The Héma-Québec team with whom she humbly
shared this thorough work was very impressed.

Now a student in the Arts and Sciences program at Collège
André-Grasset, Laury can’t wait to turn 18 so that she too can
roll up her sleeve. In the meantime, she continues to volunteer
at the GLOBULE Centre in Brossard every Sunday. “It is so
important that young people like me are aware of the importance
of blood donation. The next generation of volunteers and blood
donors depends on us,” she says.

View of the GLOBULE Blood Donor Centre in Quartier DIX30 where Laury volunteers every Sunday.

For information on the various ways to volunteer at Héma-Québec: www.hema-quebec.qc.ca, Volunteering section
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It is so important that
young people like
me are aware of the
importance of blood
donation. The next
generation of volunteers
and blood donors
depends on us.
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– Laury, volunteer
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BLOOD

Diversifying the collective supply
is an important issue
Treatment of certain hereditary blood diseases requires that the donor and recipient
share a similar genetic makeup. This is the case, for example, for any disease requiring
recurrent transfusions, such as sickle cell anemia. Black communities are particularly
affected by this hereditary blood disease.
One of the main complications associated with frequent transfusions is the development of antibodies against transfused blood.
However, this complication is less likely to occur when the donor and the recipient are of the same ancestry. It is therefore important to
diversify the collective blood supply, mainly made up of Caucasian donors, to include donations from donors of all genetic backgrounds.

The need for donors from Black communities has almost
doubled since 2010
Today, about 100 patients from Black communities require
frequent transfusions. Héma-Québec is therefore working hard
to mobilize more Black donors, specifically through:
•

a partnership with the Association d’anémie falciforme
du Québec;

•

the organization of blood drives in collaboration with
groups and leaders of Black communities;

•

participation in various events, including Black History
Month; and

•

the creation of a program for Black women.

Program for Black women
Héma-Québec is making a special appeal to women in Black
communities to learn about and participate in its program,
which aims to enable more female donors to be regularly eligible
for blood donation.
Since August 2015, more than 600 donations have been
made through the program, which has resulted in a more than
30% increase in the number of donations made by Black
women. Incorporating these new donors allows Héma-Québec
to better meet the blood needs of certain patients from Black
communities. •

Quebecers from all ethnic backgrounds can contribute to the collective blood supply by:

Making their friends and family aware
of the importance of blood donation

Donating blood
regularly

Organizing blood drives
in their community
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Bihanca, blood donor

Women in Black communities wanting to learn about and register for the program for Black women
can do so via our Web site: www.hema-quebec.qc.ca, Blood > Learn more > Blood donation and
cultural communities > Black women and blood donation section
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HÉMA-QUÉBEC

Donor centres in every corner of Québec
GLOBULE – Blood Donor Centre
Whole blood and apheresis donations

Saguenay

nt

PLASMAVIE –Plasma Donor Lounge
Plasma donations by apheresis only

Sa

int

-L

au

re

PLASMAVIE-GLOBULE
Plasma Donor Lounge including
a blood donation area
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Québec

Trois-Rivières

Montréal
Laval

Brossard

Sherbrooke

Photo: Stanko Josimov

Gatineau

To make an appointment, call

1-800-343-7264
or for Trois-Rivières, call

1-888-666-4362, ext. 5408

For more information on our collection centres: www.hema-quebec.qc.ca, Blood > Donors > Where to donate? section

9

BLOOD PRODUCTS

1
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What is
apheresis
donation?

Blood donation
using an apheresis
device

APHERESIS
DEVICE

Apheresis is the name given
to the process by which blood
components can be collected
selectively. This is achieved using
a device that separates the blood
as it is collected, keeps only the
required blood components (red
blood cells, platelets or plasma)
and returns the unselected
components to the donor.

4

2

The device returns
the unselected
components
to the donor

PLASMA
RED BLOOD
CELLS
PLATELETS

What are the advantages of this type of donation?
When a person is transfused, he or she receives only the needed
blood component. Therefore, when a person donates whole blood,
the blood subsequently has to be separated in a laboratory in order
to obtain its various components. But when a person donates by
apheresis, he or she donates a blood component that is already
separated from the rest of the blood; therefore the donation does not
have to be separated in a laboratory, it only has to be tested and it
can then be used.

The device
separates the
blood’s components
in a single-use
material as they
are collected

3

The device collects
only the desired
components

Moreover, this type of donation helps to better meet the needs
because a larger amount of the desired component can be donated
than with whole blood donation and you can donate more often.
Donations of whole blood can be made every 56 days, while plasma
donations can be made every 6 days and platelet donations every
14 days.

RED BLOOD
CELLS

PLASMA

PLATELETS

Apheresis donations are made at our GLOBULE Blood Donor Centres
(plasma, platelets or red blood cells) or PLASMAVIE Plasma Donor
Lounges (plasma donations only). •

To learn more, watch our video Apheresis donation: How does it work?:
www.hema-quebec.qc.ca, Blood > Donors > Donation types > Apheresis donation section
Watch all our videos on our YouTube channel: youtube.com/user/hemaquebec1998
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PLASMA

The needs are great
WHAT IS PLASMA?
Plasma is the liquid part of blood. This yellow fluid, made up of
90% water and 10% protein, transports blood cells (red blood
cells, white blood cells and platelets) and nutrients throughout
the human body.

Héma-Québec supplies more than

12,000

WHAT IS PLASMA USED FOR?
Plasma has many uses. It can be:
•

transfused to treat severe burns or stop hemorrhages; or

•

processed to extract various
medications.

proteins

and make

Various plasma proteins

PLASMA PRODUCTS

to hospitals each month
But current donations are insufficient and the
remainder of the plasma needed has to be
purchased abroad.

IMMUNOGLOBULINS
are used to treat
immune deficiencies and
neurological disorders

By donating plasma, you contribute
to improving the lives of patients in Québec!
COAGULATION
FACTORS
treat hemorrhagic
disorders

Illustration: Philippe Béha

ALBUMINS
are effective in
treating burns or liver
diseases

For more information on plasma donation: www.hema-quebec.qc.ca, Blood > Donors > Donation types section
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PLASMA DONATIONS IN NUMBERS (2016–2017)

6.5

9,771 DONORS
made

57,244

AVERAGE DONATIONS

GIVE MORE OFTEN!

DO YOU HAVE THE DESIRED PROFILE?

per donor

DONATIONS

EVERY

It is possible to donate plasma

6

DAYS

UP TO 50 DONATIONS
PER YEAR

Every donation counts
and makes a difference!

If your blood type is A+, B+, O+ or AB+ and you would like to
give more often, you are particularly sought after for plasma
donation. However, restrictions apply depending on the donor’s
height and weight.

To determine your eligibility: 1-800-847-2525.

WHERE TO DONATE?

PLASMAVIE Plasma Donor Lounges specialize
in the collection of plasma for use in
manufacturing medications.

It is also possible to donate plasma
at the GLOBULE Blood Donor Centre
in Québec City.

To make an appointment:
SAGUENAY–GATINEAU–SHERBROOKE

1-800-343-7264
TROIS-RIVIÈRES

1-888-666-4362, ext. 5408

OPEN 7 DAYS A WEEK
To make an appointment:

1-800-343-7264

Plasma donations are made by appointment only
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Thank you to the
donors for helping
me regain the
use of my body.
This experience
has enabled me
to reassess my
priorities and enjoy
every little joy that
life has to offer.

Photo: Marc Couture

– Geneviève, plasma
protein recipient

For information on plasma donation: www.hema-quebec.qc.ca,
Blood > Donors > Donation types section
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PLASMA PROTEINS

Aided by
plasma donors
Geneviève Mondor thought she had a bad case of the flu. Her condition continued to worsen
and, oddly, she had been experiencing tingling in her hands and feet for a few days. So
on the morning of December 31, 2014, rather than preparing to host her friends for New
Year’s Eve, she went to the hospital accompanied by her mother.
A few hours after arriving at the hospital, Geneviève could no
longer stand. She had Guillain-Barré syndrome, a rare condition
caused by a disruption of the immune system, generally
following a benign viral infection. This condition is characterized
by gradual paralysis that begins in the limbs and can spread to
the whole body in the most serious cases. In the night of the
New Year, Geneviève received a first dose of immunoglobulins
(proteins derived from plasma), one of the treatments used for
this disorder.
Having the most severe form of the syndrome, her condition
continued to deteriorate until she was completely paralyzed. She
even had to undergo a tracheotomy to allow her to breathe. In
intensive care, she was given a second dose of immunoglobulins
to help her recover.

When she found out that the immunoglobulins came from
plasma, she was very touched by the generosity of people who
gave a part of themselves. “Without that, I probably would not
have had the same recovery. Thank you to the donors for helping
me regain the use of my body. This experience has enabled me
to reassess my priorities and enjoy every little joy that life has
to offer.”
Now full of energy, Geneviève has become a committed blood
donor. With five donations to her credit, she raises awareness in
her surroundings about the importance of this gesture for those
who need it. •

Photo: Fotografika

“During my three months in the hospital, my biggest fear was
that I would never walk again. When you lose your ability to
function you realize that life is precious and that you are blessed
to simply be able to breathe or to move,” she says.

With a strong determination and support from her family and
friends throughout her rehabilitation process, which took a year,
she had to learn not only to walk again, but to write, brush her
teeth... basically, to move.

Plasma donations are made in the pleasant atmosphere of the PLASMAVIE Lounges and the Laurier Québec GLOBULE Centre.
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STEM CELLS

Rosalie’s story
In 2015, at the age of 19, Rosalie Lirette
Gilbert was working at an outfitter in
Mauricie and led a very active life. She
therefore was not worried when she noticed
a growing number of bruises on her body.
But other symptoms began to appear that
were more worrisome, leading her to see a
doctor: extreme shortness of breath, fever
and unexplained weight loss.

Antibiotics were prescribed to treat tonsillitis, but her
condition did not improve. A second medical consultation led
to diagnosis of a streptococcal infection, for which antibiotics
were also prescribed... without effect.
Concerned, her father took her to the hospital, where severe
anemia was detected. The young woman was immediately
transferred to a specialized hospital for further tests. The
shocking diagnosis was made on June 29, 2015: Rosalie had
a rare form of acute myeloid leukemia.
Willing to do whatever it took to survive and stay with those she
loved, Rosalie began chemotherapy the next day. Weak and
emaciated, she spent six weeks in the hospital, during which
time she received multiple transfusions of blood products.
Rosalie’s leukemia was so rare and malignant that a stem cell
transplant was the only viable option. Since the chances of
survival with a transplant outweighed the risks associated with
her current condition, Rosalie quickly made her decision. For
three months she prepared for the transplant by alternating
chemotherapy treatments and rest periods. Once this
preparation completed, she was faced with some bad news.

For more information on stem cell donation:
www.hema-quebec.qc.ca, Stem cells >
Stem cell donors section
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None of her relatives were compatible and finding a
compatible donor was going to be difficult because very
few donors of Aboriginal descent were registered with
the Stem Cell Donor Registry. The young woman’s loved
ones joined forces and put out a call on social media.
Rosalie’s plea was picked up by mainstream media and

Thank you so much,
I owe you everything!

touched all of Québec: more than 700 First Nations and
Métis people joined the Registry within a few weeks. In
the end, Rosalie received stem cells from umbilical cord
blood on November 16, 2015.
Now in remission, Rosalie does not hesitate to call this
date the happiest day of her life. “Thank you so much,
I owe you everything!” she says. She is slowly resuming
her normal activities and is grateful to those who register
for the Registry and the Public Cord Blood Bank because
they give hope to the sick and save lives.

– Rosalie, cord
blood recipient
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DID YOU KNOW?

A population study is being conducted
in First Nations communities
WHAT IS THE PURPOSE OF THIS STUDY?
Currently, the characteristics of stem cells specific to First Nations are not well known. The general objective of
this study is to understand these characteristics in order to facilitate the search for compatible donors. We also
hope to encourage people between the ages of 18 and 35 to register with the Stem Cell Donor Registry.

WHO CAN PARTICIPATE?
Any person who:

HOW TO PARTICIPATE?
Simply by:

is aged 18 or over;

signing a consent form;

is from a First Nations community; and

filling out a questionnaire; and

has at least one parent of First Nations
descent.

performing a mouth swab
(kit provided by Héma-Québec).
Call 1-800-267-9711, extension 2208
to find out where to get these three items.

For more information: 1-800-267-9711, extension 2208
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STEM CELLS

Join the Registry!
Each year, thousands of people are diagnosed with a serious illness such as cancer.
For many of them, a stem cell transplant is the only chance for survival. Unfortunately,
three times out of four, there is no compatible donor in the family. The Stem Cell Donor
Registry then becomes a great source of hope. By joining the Registry, you increase the
chances that a patient will find a compatible donor.

THREE STEPS TO SAVING A LIFE

I qualify
I’m between
18 and 35 years old.
I’m healthy.
I’m willing to donate stem
cells to anyone in need.

If I’m potentially
compatible with
a patient in need
of a transplant
Héma-Québec contacts me.
I provide blood samples.

I get information
and register

Héma-Québec carries out
advanced testing to confirm
my genetic compatibility with
the patient.

I go to the Héma-Québec
Web site to read the guide
for the potential donor and
complete the registration form
for the Registry.
I then receive a mouth
swab kit in the mail.
I return the kit containing
my samples to Héma‑Québec.
They will be used to
determine my genetic profile.

For more information: www.hema-quebec.qc.ca, Stem cells > Stem cell donors section

If all the right
conditions are met,
I am invited to
donate my stem
cells
Héma-Québec explains to me
the two types of donation possible
(bone marrow or peripheral blood).
I undergo a general physical
examination including blood and
urine tests to confirm that I am
healthy enough to donate.
If my test results are
satisfactory, I receive the
documents to prepare for the
donation.
I sign a consent form.
I donate my stem cells.
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STEM CELLS

Photo: Antoine Coallier

The Olympic
Park Tower
lit up for the
cause

On September 16, 2017, the Montréal
Olympic Park Tower was lit up in red and
blue to mark World Marrow Donor Day.
This day celebrated in more than 40
countries is dedicated to those who have
already donated stem cells as well as
the 30 million potential donors listed in
international registries.

This symbolic gesture was intended to highlight the importance
of stem cell donation for the thousands of patients in need of
a transplant worldwide. Héma-Québec kindly thanks the Régie
des installations olympiques for this visibility given to the gift
of life.
Héma-Québec manages the Stem Cell Donor Registry for
Québec, including the first and largest public cord blood bank
operating in Canada. •

For more information on World Marrow Donor Day:
worldmarrowdonorday.org
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HUMAN TISSUES

A second look at life
Angéline Desfossés was only 53 when her doctor told her she needed a corneal
transplant. It would not be her first surgery on her left eye, however. At 18 years old, after
being struck in the eye with a rock, her lens needed to be replaced with an intraocular
implant three times due to her body rejecting it.
Although she had learned to live with limited vision, the
situation had lately become unbearable since the degeneration
of her cornea made her almost blind in one eye. As an active
person working in accounting, this situation affected her daily
life. She could no longer drive at night or during intense rains,
and it became increasingly difficult for her to perform her
usual tasks.
A few days after her transplant, Angéline could once again see
shapes, colors ... and the columns of figures on the screen! “I
found the colors so beautiful! I was able to share this moment
with my sisters. It was magical to see so much again. I was
so happy to be able to walk the country roads and admire the
scenery,” she says. “Thank you to the donor. Because of him,
I have regained a priceless freedom!” While she doesn’t have
perfect vision due to her childhood accident, the results of the
corneal transplant are excellent and allow her to enjoy all her
activities.

4,782

The Héma-Québec Human
Tissue Bank is the largest
tissue bank in Canada.

Eye tissues
(corneas, eyeballs...)

A positive outcome like that of Angéline is possible because
people have consented to human tissue donation. More
than 2.8 million people are registered with the Registre des
consentements au don d’organes et de tissus of the Régie
de l’assurance maladie du Québec (RAMQ), but there is
still work to be done, considering that although most of the
Québec population is in favor of organ and tissue donation,
less than half have officially formalized their consent. This
selfless act can improve the lives of 20 people and save the
lives of eight others. •

IN 2016–2017

Did you know?

Héma-Québec
collects and
processes
the following
human tissues:

This experience has greatly changed her perception of
life and her way of appreciating it. Whenever she has the
opportunity to educate someone about organ and tissue
donation, she does so with pleasure and reminds them that
without it, she would not see from one eye. “Consenting to
human tissue donation means giving someone else a chance
to have a second lease on life, a second wind... It is to offer
better health to sick or injured people so they can enjoy every
moment to the fullest.”

TISSUES DISTRIBUTED
to hospitals

Heart valves

Skin tissues

880

DONORS WHOSE TISSUES
were collected in Québec

Vascular tissues
(abdominal aorta, arteries...)

Musculoskeletal tissues
(ligaments, tendons, bone
chips, femoral heads...)
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Consenting to human
tissue donation means
giving someone else
a chance to have a
second lease on life,
a second wind... It is
to offer better health
to sick or injured
people so they can
enjoy every moment
to the fullest.
– Angéline, cornea
recipient

For more information on human tissue donation or how to formalize
your consent: www.hema-quebec.qc.ca, Human tissues > Donors section
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MOTHER’S MILK

Mévick with his parents,
Myriam and Mamadou

Their son
regained his
health thanks to
milk donations
Little Mévick blew out his first
candle in June 2017. While he is
doing very well today, the first days
of the toddler’s life were not easy
for his parents, Myriam Beaudry and
Mamadou Sylla.

During a pregnancy follow-up, the expectant mother was
diagnosed with pre-eclampsia. Although it does not usually
compromise pregnancy or childbirth, this disease requires
close follow-up because it is responsible for a good number of
premature births. It is characterized by elevated blood pressure
and is often accompanied by blurred vision, headaches,
nausea and abdominal pain.
Unfortunately, the young teacher’s delivery quickly took a turn
for the worse and the doctors feared for her life. Given the
seriousness of the situation, she underwent an emergency
caesarean section at CHU Sainte-Justine only 28 weeks into
her pregnancy. Mévick weighed only 910 grams when he was
born.
Despite wanting to breastfeed, the new mother produced very
little milk, as is the case for most mothers who give birth
prematurely. In order to meet all of her baby’s needs, the CHU
Sainte-Justine neonatal team suggested she opt for donated

mother’s milk for the many benefits it provides to premature
babies born at 32 weeks or earlier.
Donated milk reduces the risk of developing necrotizing
enterocolitis by an average of 3.3 times. This disease,
associated with a high mortality rate, is characterized by severe
intestinal damage and affects nearly 6% of premature infants.
In addition, they are more likely to achieve a satisfactory
weight and are less likely to be hospitalized again when fed
with donated milk.
Myriam was not familiar with the Public Mothers’ Milk Bank,
but she unhesitatingly agreed to let her son benefit from it
during his first weeks of life: “The generosity of the mothers
who share their milk is admirable. Not only do they enable
very premature babies like Mévick to have access to the best,
but they also provide relief to new mothers like me, who are
plunged into an absolute whirlwind.”
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700

NEW MOTHERS
MUST BE RECRUITED
EACH YEAR
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The 90 days spent in the hospital by the little one who needed
constant care are now behind them. Now at 17 months,
Mévick is doing well, to the delight of his parents, who are
very grateful to the mothers who give generously so that babies
can thrive.
In Québec, an estimated 4,000 litres of milk is required every
year to meet the needs of some 1,000 premature infants. The
demand for mother’s milk from neonatal teams in hospitals is
growing, so Héma-Québec needs more donors in order to meet
the needs of all premature babies born at 32 weeks or earlier.
In fact, 700 new mothers have to be recruited each year. It’s
a constant renewal process as mothers can only donate for
an average period of six months, until their child reaches one
year old.
Healthy and non-smoking mothers who wish to donate their
surplus milk can help the most fragile infants on a voluntarily
and unpaid basis. •

Donor Eligibility
Criteria
Montréal

• Healthy
• Nursing and able to produce surplus milk
• Non-smoker
• Answer a questionnaire
and undergo a blood test
• Residing in a municipality of the
Montréal or Québec City
metropolitan communities

Québec

For information on mother’s milk donation:
www.hema-quebec.qc.ca, Mother’s milk > Donors section
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“It’s a cause that
I care about and it makes
me feel good.”

SOCIAL
MEDIA

“I do it to help others
and save lives in my
own way.”

Since 2010, we have been using social media
to build strong ties with you, tell you about
the various facets of our mission, answer your
questions, relay news about the gift of life,
highlight volunteer careers, share the story
and passion of our donors, and encourage new
mothers to enroll in the Public Mothers’ Milk
Bank…
The dialogues that we have on Facebook,
Twitter and Instagram help to have more
people know about us and reveal your many
sources of motivation toward the gift of life.
And it is clear that there are as many reasons why you give as there are people
committed to Héma-Québec! So many touching testimonials that show your
pride in contributing to the cause. Through your messages, shares, “likes”
and comments, you act as true ambassadors for the gift of life.
Like the donors who have flooded the photo app Instagram, with 3,600 photos
given the hashtag #hemaquebec, we invite you to spread the word about
the importance of the gift of life on Facebook, Twitter and Instagram! And
what better way than to tie together each of the elements of Héma‑Québec’s
mission around the same theme: why I give!
Tell us why you give plasma, blood, time, mother’s milk, your consent to
tissue donation, and so on. We want to hear from you! •

Share your commitment to Héma-Québec on social media using the hashtags
#hemaquebec and #whyigive or write to pourquoijedonne@hema-quebec.qc.ca

“Rolling up my
sleeve is my way of
volunteering.”

“I can’t give blood,
but I can give my time.”
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VOLUNTEERS NEEDED
GIVE SOME TIME… AND HELP SAVE LIVES!
The Association des bénévoles du don de sang (ABDS) has
represented close to 500 active volunteers per year since 1998
and is made up of 13 regional chapters throughout the province.
These men and women dedicated to the cause of blood donation
are an essential part of the Québec blood supply structure.

The ABDS recruits donors throughout
the year for its various activities.
The mission of the ABDS is to promote blood donation and
support the recruitment of donors through activities such as:
• information booths in cegeps, universities and other
institutions;
• ABO–Do you know your blood type? booths;
• stem cell donation information booths;
• greeting blood donors in mobile blood collection units;
• raising awareness about plasma donation.

FOR MORE INFORMATION OR TO BECOME A VOLUNTEER:
1-888-666-4362, ext. 5223 • florentina.costache@hema-quebec.qc.ca • abdsdondesang.com

Join a dynamic team: you too can save lives!
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First Nations communities

For blood
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Awareness and
recruitment of plasma donors

Educational guide

Every dollar counts and makes a difference.

HOW TO
HELP?

•
•
•
•
•

Donate money
Donate products or services
Organize a fundraising event
Establish an endowment fund, named for you or a loved one
Plan a bequest or life insurance donation

For more information or to make a donation: fondation.hema-quebec.qc.ca
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