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A TERRIFIC

SHARING CHAIN!

World Blood Donor Day, celebrated worldwide on June 14 th, will
this year be even more special in Québec. In fact, this day will be
celebrated for the very first time within a new National Blood Donor
Week across Canada. This Week originates from a law tabled by
the Canadian Government, an initiative which was mostly headed
by Héma-Québec’s efforts towards Federal authorities. I am very
pleased that our efforts have produced such results!

Whether it is for the National Week or World Day, the objective is the same: repeat
far and wide the importance of giving blood products generously for the public.
For every patient, there is at least one donor, not to mention volunteers, partners
and employees who will make the donation possible. Behind each transfusion
performed within a hospital centre, there are in fact several individuals whose
contribution is vital. Each of these individuals is a living link within a terrific
sharing chain.
This edition of INFO Héma-Québec celebrates in fact each of these
generous participants in the chain of life. We wish to put a face to the
names of the men and women who work in giving life and hear their
side of it. Whether you are a regular donor or a novice, a young
volunteer or an experienced one, a recipient of blood products, a
hospital partner or even a supplier, you will recognize yourself
in these touching and delightful testimonials, which we wish
to share with you.
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You may have noticed that this edition includes more
images. Several of these pictures are meant to recall
a glimpse of our poster campaign. This new dynamic
look aims not only at giving a greater visibility to those
we interviewed, but also to make it more pleasant for
our readership. I hope you will appreciate this new formula
as much as I do!
Finally, I could not conclude without returning on the fact
that 2008 is a very special year for Héma-Québec. It is a year for
festivities, since we are going to be celebrating our 10th anniversary in September.
Over the past ten years, Héma-Québec has deployed all necessary efforts to
meet the population’s standards, in a field of activity particularly crucial for the
health of Quebecers. I am proud of everything we have accomplished together,
for the well-being of patients and for the public. Please consult our website for
more information about the activities that will highlight our anniversary.

Happy anniversary to all and thank you!

Dr. Francine Décary
President and Chief Executive Officer
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SPECIAL EDITION
HIGHLIGHTS NATIONAL
BLOOD DONOR WEEK

Contributions from donors, volunteers and partners are absolutely necessary for Héma-Québec to fulfill
its mission. Some 16,000 volunteers and 280,000 donors contribute to maintaining the collective blood
reserve managed by Héma-Québec for the hospitals of Québec and their patients. Providing blood products,
stem cells and human tissues is a daily challenge.
This edition of INFO Héma-Québec will pay tribute to those who so generously participate in this chain of life.
Our goal is to put a face on the names of men and women who work to give life, and to hear their side of it. Enjoy!

Every 80 seconds, individuals of all ages and circumstances of life
come to need blood transfusions to survive or to improve their quality
of life. This chance is made possible by our fellow-citizens who work
for the blood donation cause.
For the past few years, Héma-Québec has taken the opportunity presented by World Blood Donor Day, which is celebrated on June 14th in
more than 80 countries, to thank donors for their generosity and altruism.

From One Day to One Week!
To pay them tribute, Héma-Québec and the Canadian Blood Services
joined forces and requested that the Canadian Parliament instate the
second week of June as National Blood Donor Week, coinciding with
World Blood Donor Day. This was achieved last February and 2008
will mark the first edition of National Blood Donor Week. To be exact,
this Week will always coincide with June 14th, World Blood Donor Day,
established by the World Health Organization in 2005.

It is also the perfect occasion to raise awareness for
this noble cause and encourage people to become
donors, if they have not already done so. We must
continue to remind everyone that blood is needed
daily and that those who give blood are heroes.

This Week will be organized so as to recognize
contributions made by volunteers and donors
of blood, plasma, platelets, and to thank them.
Our goal is to put a face
“National Blood Donor Week affects an activity
on the names of men and
that depends entirely on the generosity of people
women who work to give life,
who are ready to share their most precious asset,
Each year, hospitals in Québec use more than
their health,” assured Dr. Francine Décary, President
and to hear their side of it.
450,000 blood products, transfused to 80,000
and Chief Executive Officer of Héma-Québec.
people. This is the equivalent of the population
“This is the ideal occasion to raise awareness to
of a city like Repentigny or half the population of
this important cause and to encourage people to
Sherbrooke! A significant number of illnesses
give blood on a regular basis. We must constantly remind everyone
and surgical interventions require one, or even multiple transfusions.
that the need for blood arises daily and that giving blood is the simplest
We must innovate and find different ways to give recognition, value and
way to save lives.”
thanks to current blood donors and convince potential donors to take
the next step.
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< H
 éma-Québec highlights 1st edition of
the National Blood Donor Week with a
poster campaign to cover all of Québec.

ASSOCIATION OF BLOOD DONATION VOLUNTEERS

FOCUSSING ON THE NEXT GENERATION

Héma-Québec can count on the active support of the Association of Blood Donation Volunteers (ABDV),
which, since its inception in 1998, consists of an association representing blood donors and volunteers
throughout Québec with 12 chapters across regional Québec. Hélène Darby has been president of the
association since 2005 and is also a member of Héma-Québec’s Board of Directors.

The ice storm of 1998 is partly to thank for bringing to the blood donation cause
one of its most ardent ambassadors. Nurse by profession, Ms. Darby was working
in the area of the black triangle, in Saint-Hyacinthe, when she decided to retire
and move on to other things. After a few weeks rest, she felt the need to get
involved in a project.

IN FOCUS STORY – VOLUNTEER

This is how she came to join the ABDV’s Eastern Townships regional chapter. There,
in collaboration with Danielle Rocheleau, a blood drive advisor for Héma-Québec,
she implemented a strategy targeting the clientele of cegeps and universities in
Estrie. “Someone has to go and tell people when it is that a blood drive is taking
place in their schooling establishment. And even if there isn’t one, someone has
to tell them that blood is something everyone can give,” she explains. The results
on school blood drives in her region were immediate.
The ABDV equipped itself accordingly, mainly by producing a bookmark information
leaflet. “The ABDV’s presence in each region allows it and its volunteers to
reach cegeps and universities throughout Québec, a few days before the
blood drive to distribute information bookmarks and answer any questions
students may have. The idea is to let them know that they are the next
generation,” Ms. Darby points out.
Through this initiative, the ABDV takes on fully its role as a link between
the regions and Héma-Québec, and for promotion and recruitment for
the future generations. “ABDV volunteers have a mandate to ensure donor
changeover. Therefore, we go to them,” states Hélène Darby.
Another objective is to take necessary action to increase the presence
of the ABDV beyond the regions of Montréal and Québec City. She is
steadily developing the association’s network beyond these large metropolitan areas. She is also extending the recruitment strategy developed
in her region to the entire province.

3

Is It in You?
To fulfill its mandate, the ABDV is in constant need of volunteers. Thus,
everyone is called to action either to give blood, plasma, platelets,
bone marrow and/or cord blood, to recruit donors or volunteer at blood
drives, or to become a member of an organizing committee. For further
information, visit our website at http://www.dondesang.qc.ca or
contact 1-888-823-2237, extension 2701.

Hélène Darby
President of the Association of Blood Donation
Volunteers since 2005, Ms. Darby also sits on
Héma-Québec’s Board of Directors.
Photo: Marc Couture

EXTERNAT SACRÉ-CŒUR

LEARNING TO CONTRIBUTE

One can never put too much emphasis on how essential the efforts of volunteers are to fulfilling
Héma-Québec’s mission. It is thanks to their dedication and great capacity for sharing if more than
2,000 blood drives are organized each year throughout the province. It is also thanks to their actions
that Héma-Québec is able to meet the needs of hospital centres for blood products and thus, improve
the quality of life of so many patients.

The Externat Sacré-Cœur, a high school teaching establishment
located in Rosemère, is one of those precious community partners,
which was able to overcome the challenge of organizing a blood
drive. In fact, the challenge was overcome six times rather than
once! The adventure began in the fall of 2002 when the establishment
held its fist blood drive. At the head of the project, the school nurse,
supported by members of the personnel. From 2002 to 2005, nearly
550 donors were welcomed.
In October 2006, a turnover in the establishment’s nursing position
occurs and Nathalie Blanchette becomes the new project leader.
The annual blood drive is to take place in less than one month following
her arrival. Despite the tight schedule, and very little experience in
organizing this type of event, Nathalie is enthusiastic about taking
on this kind of initiative. Especially since she can count on the
experience of an organizing committee and a red spiral notebook
filled with notes passed on to her. The blood drive took place without
a hitch and as planned, and 124 donors answered the call. “For me,
it came naturally to take over organizing the drive. I must say that
after 18 years in neonatology, I already knew about the importance
of giving blood,” Nathalie shares.

Still, at the end of the school year, members of the committee were
concerned. “How can we do more?” they asked themselves. On
average, the five blood drives organized by the Externat Sacré-Cœur
were aiming for 122 donors. While recognizing the significant results
obtained in the past, Nathalie was herself convinced that the blood
drive project could achieve greater results. “After having seen with my
own eyes, how packed red blood cells can save the life of a premature
baby, it’s probably because of my professional background that I
felt the urge to find a way to involve the students more and to raise
their awareness about the value of giving blood.” She thus called
upon her colleagues’ participation to set into motion new ideas when
comes the start of the 2007 school year.
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“… I felt the urge to find a way
to involve the students more and
to raise their awareness about
the value of giving blood.”
Nicole Marcouiller
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Laurent Daneault-Péloquin

Operation Revamp

Furthermore, another major change was made. The blood donation
would require making an appointment: a first for the college. “We
knew that this change had its share of possible inconveniences, but
we felt that if a student makes an effort to recruit someone from
their circle of relations, a sign of appreciation would be to reduce
the waiting time once this person arrived at the drive’s location,”
Nathalie admits.
In addition to the efforts of the organizing committee, which this
year included a third-year student, several teachers lent a hand.
“My colleagues used lots of creativity in their respective classes
to motivate students to recruit donors. Among other things, one
teacher made a montage in the shape of a blood drop and each
student who brought in a recruiter booklet was represented by a red
sticker,” she proudly explains.
In this swirl of imagination, another bright idea struck the organizing
committee: the objective of 250 donors would be made into a giant
puzzle, in which each piece would represent a donor. “Our committee
saw in this, another way to involve the students. The art teacher
willingly accepted to participate in this project and a group of students
was formed.”

What did all these efforts result in? A superb wall-painting of 18
canvases, representing symbolically in their own way life donation,
were mounted and now decorate the room. Under the caring supervision of volunteer-students, 234 donors placed their piece of the
puzzle, thus completing 90% of the mural masterpiece!

What’s to Follow?
Next fall, Nathalie will take out her red spiral notebook and, with the
help of her faithful team, will double up the efforts to rally students
to the cause of giving blood. Next year’s objective? Welcoming 400
donors. “In the long term, our goal is to achieve a number equal to
the number of students at the Externat. There’s still a lot of work to
be done, but I think it is possible.” states Nathalie. We could not
expect anything less coming from a most dedicated committee!

IN FOCUS STORY – ORGANIZING COMMITTEE

This is how the project was revamped. First, the blood drive objective
nearly doubled, from 135 to 250. “For me, it was imperative; we had
to increase our objective. With nearly 1,000 students, we needed a
target that was more representative,” says Nathalie. Next, how were
we to get the students to get involved? That was simple. They alone
would be responsible for recruiting donors. A recruiter booklet was
handed out to each of the 975 students who were asked to make an
effort to recruit at least one person in their circle of relations.
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Ann Webber

Nathalie Blanchette

Francisco Brito

Manon Whelan

JONAS GERMANA

FROM WHIM TO PASSION

The only thing needed for Jonas Germana to make his first blood donation, was for a blood drive to be held at
his workplace. The very day on which the blood drive was planned, a work colleague involved in organizing the
event asked him if he would like to participate and thus contribute to saving lives. That was May 31, 2006.

On a Whim
Contrary to what we might usually expect, Jonas did not make his first blood donation
with a specific event in mind. None of his close relatives had ever received a blood
transfusion, and he had never been faced with the importance of giving blood.
“When my colleague came to see me to recruit me as a donor, I simply thought
to myself why not? I didn’t see any reason why I shouldn’t and that alone was my
motivation.”
To his credit though, Jonas isn’t afraid of needles and doesn’t faint at the sight of
blood. “I worked eight years in a hospital in which one of my tasks was to sterilize
instruments used for surgeries. I’ve seen my share of blood!”

Billboard Feature
His first experience was a real success! In addition to it going smoothly, Jonas
was recruited on the drive to become a spokesperson for Héma-Québec’s poster
campaign! Does he seem familiar? His face has appeared on more than one
billboard bordering the highway.
Also, during the second annual drive organized by his employer, Jonas was
called upon for his new role as spokesperson. His mandate: it was now his
turn to recruit blood donors. “My involvement has allowed me to learn more
about giving blood, and how it is used. Today, I am even more proud to give,
because I understand that each donation can literally save lives!” he says.
Jonas has something to be proud of. In addition to being actively involved
in organizing the two blood drives held annually at his workplace, he gives
on a regular basis. Up to now, he has made four donations.
“My first blood donation literally created a snowball effect in my life.
First, I became a spokesperson for Héma-Québec. That inevitably led to
me being committed to organizing blood drives, and today, I am a promoter of
blood donation among my friends and family!” explains Jonas, who boasts having
recruited almost a dozen donors in his circle of friends and relatives. Not bad for
someone whose main motivation was “Why not?”!
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Our billboard feature doesn’t intend to stop there. He now has a new role as a father,
only a few weeks along, but already his volunteer status for the blood donation cause
has taken on a whole new meaning: “If I wasn’t yet aware of how important each and
every blood donation is, the birth of my daughter was nothing less than a revelation.”
In fact, Jonas feels fortunate that his family is healthy, and he is aware that not everyone is given this chance. “If anything were to happen to someone close to me, I
would hope to be able to count on the generosity of blood donors,” he mentions.

Jonas Germana
4 donations
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“The act of giving blood is now part of my life. It isn’t painful and devoting one
hour of my time is really nothing compared to all the good it can bring.”

MICHEL THÉRIEN

MORE THAN 925 DONATIONS…
and no intention of stopping!

For several years now, Michel Thérien has been getting attention due to his impressive record as a
blood products donor. Already, in 2002, Reader’s Digest Select Editions devoted an article to him.
The magazine met him when he was at his 650 th donation, a milestone which granted him the title of
Héma-Québec’s greatest donor. His performance was later covered by the Soleil newspaper, as well as
on the waves of Radio-Canada, during the edition of World Blood Donor Day. Michel Thérien has now
passed the milestone of 925 donations.

IN FOCUS STORY – DONORS

“I began giving blood in 1966, with the Red Cross, just after I turned 18. I went
because I knew there was a need, after an accident, or when people undergo
surgery,” he explains. These simple words translate so well the heart of this great
ambassador for blood in Québec. Simple, low profile, full of self-restraint, Michel
Thérien mentions that one of the main satisfactions he gets from donating blood
products is the fact that the act is anonymous. “I prefer that it be anonymous
because if ever I were to receive a phone call from someone wishing to thank me,
it would make me uncomfortable. When I accept to speak to the newspapers or
to appear on a televised program, I do it to support Héma-Québec’s mission.”

Sleep, Work… Globule!
Six years later, as committed as ever to his weekly appointment at the Globule
Blood Donor Centre Laurier Québec, at the Laurier Québec shopping mall in
Sainte-Foy. Michel Thérien had just made his 931st donation when we met
him. This engineer for the Québec Ministry for Sustainable Development,
Environment and Parks had just finished his work day. “The human being
is a creature of habit,” he answers with an ironic half-smile, when we bring
up his outstanding achievement.
Yet how does he stay the course after all these years? “The needs
children with illnesses have explain for the most part my motivation.
Normally, children should have a long life ahead of them. Death at 5, 9
or 10 years of age, is something I find difficult to accept.”
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Donor of whole blood in his first years, a slight change in the beginning of the 1980s, makes him opt for donating plasma.
With more than 925 donations, could one regard donating blood
products as addictive? “It saddens me when I cannot make a
donation,” he explains. “It happened about two years ago. One
of my veins became less effective and I was forced, during the
same year, to take two breaks of eight weeks each.”
Does the role of a regular donor require a particular life style? Aside
from making sure you get a good night’s sleep, nothing in particular
is required in his case.
Even if he has reached a record level in Canada in terms of donations,
Michel Thérien does not have plans for donor retirement as of yet. If he
maintains his pace, Michel Thérien will soon reach a milestone of 1,000
donations... And if it was only up to him, it wouldn’t end there.

Michel Thérien
More than 925 donations

Photo: Marc Couture

DR. VINCENT LAROCHE*

BLOOD: A UNIQUE AND PRECIOUS RESOURCE

Making the connection between blood product donors and recipients, there is obviously Héma-Québec,
but also, hospital centres and their blood bank. What significance does a blood donation have for a
hematologist, who is also a blood bank director? “A blood donation is a treasure. When we look around,
we realize how fortunate we are, here, in Québec. We rarely need to postpone or cancel treatments due
to a shortage of blood products. In the United States, for example, in many places, scheduled surgeries
are delayed because there is a scarcity of blood products. One of the reasons behind our situation is
without a doubt the generosity of donors here,” explains Dr. Vincent Laroche.

Dr. Laroche must manage a large number of blood product requests. In charge of
the blood banks for the hospital centres of Saint-Sacrement, Laval and Enfant-Jésus,
in Québec City, he must provide for the many needs encountered within these
establishments’ day-to-day activities. Laval Hospital is one the country’s largest
heart surgery centres and the majority of these surgeries require the use of blood
products to ensure that post-operatory patients evolve and recover as favourably as possible. Saint-Sacrement Hospital has a major oncology clinic and is
one of the country’s main sites for the treatment of breast cancer, which often
requires administering transfusions because of the effects of the medication.
Enfant-Jésus Hospital is a university centre for hematology, bone marrow transplant,
a major centre for traumatology, orthopedic surgery, in addition to being the
hemophilia centre for the entire Eastern region of Québec.
“We manage a resource that is unique and precious. We want to protect it and
we have been making tremendous efforts in this direction. We try to remind
people of this, people not involved in managing blood products on a daily
basis, because it is so easily forgotten,” explains Dr. Laroche.
We have not experienced any shortages since the founding of Héma-Québec,
in 1998, however, it was quite different in the past. “Some of my senior colleagues went through periods in which every day required that surgeons
and anesthetists manage which interventions they would prioritize. This
is no longer part of our daily reality. When we receive a service order,
we call Héma-Québec. In general terms, we have an outstanding
service,” he specifies.
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Blood bank teams dispatched throughout the entire network of
hospitals act as guardians of this precious resource that is blood.
“A management system is in place and the conservation of blood
products is increasingly important,” explains Dr. Laroche. “We
meet with our colleagues and ask them whether they are sure
they need to use a certain product or to use that quantity.
Tremendous efforts are made so that people will ensure that they
are making optimal use of blood products. Our sole motivation
stems from the fact that we want to be sure we will always have blood
for cases in which it is needed.”

Dr. Vincent Laroche
Blood Bank Director at Saint-Sacrement,
Laval and Enfant-Jésus hospital centres

Photo: Denis Lemelin

“A

blood donation is a treasure. When we look around, we realize how

fortunate we are, here, in Québec. We rarely need to postpone or cancel
treatments due to a shortage of blood products. In the United States, for
example, in many places, scheduled surgeries are delayed because there is

One of the reasons behind our situation is without a doubt the generosity of donors here”
Blood components obtained from a blood donation are a vital but
perishable resource. Their limited conservation lifespan, and in
particular that of platelets, makes the challenge in blood supply even
greater. “A blood donation has a limited lifespan. We are constantly
making sure we manage our reserve of blood products so as not
to lose products due to their expiry date. This requires constant
inventory work,” explains Dr. Laroche. This concern extends
beyond the boundaries of each establishment. Hospital centres
within a region will, on occasion, exchange blood products.
Despite the daily concerns blood bank management entails,
Dr. Laroche tips his hat to donors. “Difficult situations sometimes
arise and we must call on and place an order with Héma-Québec
for a specific blood product. Within a relatively short timeframe,
we are able to attend to our patient’s needs thanks to people who
will answer the call. Each time, I’m amazed to see that we’re able
to reach a donor who will accept to travel, despite his or her other
obligations, with one day’s notice, during the weekend, to give for
another particular person. Donors are truly dedicated. It’s remarkable,”
he concludes.

* Dr. Vincent Laroche completed his medical studies in 1998. After
three years in medical internship, he completed a three-year specialization
in hematology. In 2003, he completed a specialization at the University
of Minnesota in transfusion medicine. At the end of 2005, he returned
to Québec and now heads the blood banks of the Saint-Sacrement,
Laval and Enfant-Jésus hospital centres.

IN FOCUS STORY – HOSPITAL PARTNER

a scarcity of blood products.
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< E nfant-Jésus Hospital is a
university centre for hematology,
bone marrow transplant, a
major centre for traumatology,
orthopedic surgery, in addition
to being the hemophilia centre
for the entire Eastern region
of Québec.

JÉRÉMY PLOURDE

THE STORY OF A CHAMPION!

Héma-Québec provides for the needs of recipients, no matter who they are. Sometimes it implies an
emergency delivery of huge quantities of packed red blood cells to a patient in an operating room; in other
cases, a specialized product must be delivered over a long period of time. Jérémy’s story illustrates the
second scenario. His is a life lesson about courage. It’s the story of a champion!

It’s not even seven o’clock, but he can’t wait any longer. At age
six, in fact, time always seems too long… “So, did they win?” he
eagerly asks his parents who are still half asleep. “And Kovalev,
did he score?” From his room, his older brother Samuel answers
him with loud enthusiasm, “Yes, he scored two goals, and one of
them was the winning goal!”
Jérémy Plourde is still too young to watch a game of the Canadien
up to the end. Especially during the playoffs, when games end in
overtime. Yet, his young age doesn’t prevent him from being one
of the biggest fans of the Russian star player. And just like his
hero, he intends to live fully. His head overflows with projects and
he wants to accomplish them now.
Like many boys, Jérémy loves hockey. Dynamic and full of energy,
he plays his favourite sport for a hockey team called the Gouverneurs
of Ste-Foy-Sillery. His equipment however, is off-limits for everyone;
and it would be inconceivable for him to borrow a friend’s equipment.
Nothing bad is intended by this of course, it’s actually quite the
opposite. Jérémy is very sensitive to infections. Every day, he faces
having to manage a very rare illness: a humoral complex immune
deficiency. In the changing room, everyone understands the importance
of following the hygiene guidelines so that their friend Jérémy can
play with them normally. By sticking to the game plan shown to
them, each of these young team players will succeed in keeping at
check length the multiple infectious agents.
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“I tell my little
brother he doesn’t
make enough
tiny soldiers…”
Audrey-Anne,
Jérémy’s older sister

Jérémy’s body does not produce immunoglobulin G, or IgG, a substance
also known as antibodies, normally present in the bloodstream of all
humans and whose function is to fight off microbes; Jérémy has no
antibodies to fight them. This is a rare condition, and it took specialists
two and a half years to find the right diagnosis. After his birth, Jérémy
suffered from asthma, produced large quantities of mucus and repeatedly suffered from infections. Needless to say, he and his parents
spent many days in the emergency wards or in medical clinics, each
time anxious to find out what was wrong.
A specialist finally got wind of the situation and asked them to
perform further tests. Once the diagnosis was found, a course
of action became clear: the young patient would need to have
frequent transfusions. To keep his immune system functioning,
he would in fact need to receive them his entire life. For a long
time, Jérémy received immunoglobulins (IgG) every two weeks
intravenously. He was punctured so many times that his veins
were no longer able to absorb the quantities of liquid. When a
permanent catheter was implanted under his clavicle, Jérémy
exclaimed, “Wow! It’s a magic box.” From that day on, the needles
no longer hurt him.
In order to maximize the response to an uncountable number of
attacks from microbes and antigens to which a person is exposed,
the immunoglobulins transfused must be taken from a large
sample of 5 to 10,000 donors. Receiving this many antibodies,
even drop by drop over a four-hour period, occasionally produces
certain side-effects (vomiting, migraine, etc.). To make the treatment
more tolerable for the young boy, it is now administered every
three weeks. Thus, Jérémy receives more immunoglobulins, but
less frequently.
Jérémy never complains. He likes to remind his
loved-ones that he is not sick, and that it is only his
body that is. In fact, his routine hospital visits are
part of his life. They take place on Fridays, from
quarter to eight to four thirty. Jérémy likes to
prepare his bag and pack his toys. Once in the
hospital room, he can finally play with a new toy
his parents have bought him. “To help him look
forward to his next appointment,” his mother
confides, “we let him choose a new toy as soon
as we leave the hospital.” Jérémy therefore knows
in advance what his next gift will be, but he isn’t allowed
to touch it before his next transfusion.

His whole life, little Jérémy will need to receive blood products on a regular
basis. He receives and will continue to receive the services of Héma-Québec.
And yet, nothing brings him down, nothing diminishes his life force.

Like Kovalev, Jérémy is a champion.

This year, Héma-Québec invited Jérémy’s entire family to a recognition evening
that was held in Québec City. He was impressed to be in a grand hotel, accompanied
by his mother, his father Robert Plourde and his twin brother and sister, Audrey-Anne
and Samuel. But he was mostly surprised to see gathered in the same place so
many… superheroes! During the course of the evening he came to understand
that the people that were present donated blood on a regular basis without being
forced to. He who knew only too well the discomfort of repeated punctures, found
it difficult to understand their motivation. “Mommy, do the needles hurt them too?” he
asked incredulously. “If that’s true, they are all Batmans and Spidermans!” Donors,
who are seemingly ordinary people, outdo themselves, change every time they
give the gift of life.
Even if Jérémy shows tremendous courage and determination, day-to-day life is
no easy feat for the Plourde family. “All this disrupts a life,” admits Marie-Claude,
who was forced to leave her job. “We live on my husband’s salary, and I, being a
nurse, stay available for Jérémy.” He blends in well in school, liked by the other
children and school staff. However, when other students are sick, he must be
removed from the school for a few days. The slightest microbe that would
normally be harmless could lead to a serious infection for him.
“And we also have our other children!” says Marie-Claude.
Audrey-Anne and Samuel, 13 years old, adore their little brother.
They accompany him to the hospital when they have a day off.
However, they can be a little overprotective at times. Their
parents insist that they maintain a normal relationship with
their brother and that Jérémy be neither too protected nor
spoiled. With two adolescents, a young energetic boy and
plenty of medical appointments, the concept of organization
takes on its full meaning!

Jérémy Plourde

His whole life, little Jérémy will need to receive blood products
on a regular basis. He receives and will continue to receive the
services of Héma-Québec. And yet, nothing brings him down, nothing
diminishes his life force. Like Kovalev, Jérémy is a champion.

Blood Product Recipient
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IN FOCUS STORY – RECIPIENT

The side-effects he goes through after his treatment are nothing compared to the
advantages. After each hospital visit, he is transformed. The transformation is
never exactly the same however. “Sometimes Jérémy becomes impatient,” says
his mother. “We tell him he received blood from the Lion King! That explains why
he feels like roaring! Other times he climbs on everything and we explain that he
received blood from Spiderman!” For the parents, it’s important to explain to their
son what he is going through using language he can understand. These explanations
reassure him, and allow him to make sense of what he is feeling.
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VOLUNTEERS AND DONORS:

PARTNERS FOR LIFE!
Volunteer Work: A Strength

Héma-Québec’s volunteer strength results in the organization of
more than 3,000 blood drives annually across Québec, an average
of 1.2 million phone calls to donors every year, and some 280,000
blood donors welcomed at collection sites.

This spring, Héma-Québec organized several
events to pay tribute to the much appreciated
contribution of donors, volunteers, organizing
committees, and members of the Association
of Blood Donation Volunteers. These events
shared the same objective: remind everyone
far and wide that donors and volunteers are
crucial contributors to Héma-Québec’s success.

A Tribute to Donors

In order to highlight the vital contribution of its network of volunteers
in the achievement of its mission, Héma-Québec paid homage to
its partners by holding two recognition events: one on April 28 in
Montréal and one on April 30 in Québec City. Thirteen hundred
volunteers were honoured at these events for their years of service
to Héma-Québec.

Recognition evenings in honour of experienced donors took place in
Laval, Québec City, Montréal, Trois-Rivières and Boucherville. These
ceremonies bear great importance for Héma-Québec’s team, which
continuously wishes to remind its donors that without them, it could
not fulfill its mission and provide blood products in sufficient quantities
to Québec hospitals, which in turn, save lives.

The commitment of regional volunteers will also be celebrated as
part of the 2008 tour of Public Regional Meetings, which will bring
the Héma-Québec team to some ten cities this fall.
Héma-Québec also praises the outstanding contribution of the
Association of Blood Donation Volunteers (ABDV) in the recruitment
of new donors across the province. It goes without saying that the
ABDV, whose mission is to promote blood donation, is an essential
partner for our organization.
Remember that Héma-Québec is always on the lookout for new
volunteers to successfully conduct its blood drives and thus contribute
to saving thousands of lives!
To volunteer or to find out more, please visit the “Volunteers”
section of Héma-Québec website at www.hema-quebec.qc.ca
or call 514-832-5000, extension 162 in the Montréal and Western
Québec region, or 418-780-4362, extension 2245 in the Québec
City and Eastern Québec region.
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< L eft: Jacques Paquin (in
the middle) was honoured
for his 825 donations.
 ight: A moving testimonial
R
at the recognition evening
held in Laval. Isabelle
Bissonnette with her
son Tristan.
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HUMAN TISSUES

GET ON BOARD!

In addition to its role as a supplier of blood
products for Québec, Héma-Québec became, as
of November 2001, a supplier of human tissues
intended for transplant.

The Human Tissues section at Héma-Québec has since then
expanded considerably. Now that our organization is better known,
there has been an increase in tissue removals. In fact, to facilitate
referrals, a toll-free phone line was made available last fall, in collaboration with the Montréal and Québec City eye banks. It consists
of a single number which will enable the caller to refer, 24 hours
a day, an organ, tissue or cornea donor. Available only for certain
hospital centres part of the pilot project, already this toll-free line
has greatly simplified the procedure.

Lucie and Jasmin,
parents of Jean-François
young graft recipient

Danièle and Ghislain,
parents of Marie-Ève,
young donor

To recover their
health and enjoy life,
Many individuals rely on
human tissue donation.

HUMAN TISSUE DONATION,

IT MAKES SENSE

Moreover, the spectrum of products, which Héma-Québec is able to
supply surgeons, is now much broader. In 2007-2008, skin distribution
began and soon after, tendons were also being distributed. More
than ever, the organization is positioned to supply operating rooms,
which express the need, with a greater variety of tissues intended
for transplant.

An Awareness Week in 2008

From April 21 to 27, Héma-Québec joined the National Organ and
Tissue Donor Week. Through this, our organization wishes to
remind the public that in Québec, several people depend on organ
and tissue donations to stay healthy and alive. The population was
asked to wear a green ribbon and to respond in great numbers to
the call of our awareness campaign: I make myself clear. I sign.
Giving organs and tissues upon one’s death is a generous act that
helps save the lives of many, and helps others to recover their
health. We can all make a difference. Just take a few moments to
sign the sticker on the back of your health insurance card, inform
your loved ones of your last wishes, and register with the Registre
des consentements au don d’organes et de tissus humains of the
Chambre des notaires du Québec.
For further information on human tissue donation, visit the
Human Tissues section of the Héma-Québec website at
www.hema-quebec.qc.ca.

For donor referral: 1-888-366-7338
For any other information on human tissue donation:
1-800-267-9711, ext. 2271 www.hema-quebec.qc.ca (Human Tissues section tab)
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HEMATOPOIETIC STEM

CELLS PROLIFERATE!

Long considered biological waste, the blood in the umbilical cord is now recognized as a valuable source
of stem cells. With its rapidly expanding hematopoietic stem cell program, Héma-Québec will become ever
more active in this sector.

Cord Blood

Stem cells from cord blood can be used to improve the treatments
offered to people suffering from a malfunction in their bone marrow
and stem cells responsible for producing red blood cells, white
blood cells and platelets; malignant blood diseases such as leukemia, anemia and bone marrow aplasia (lack of bone marrow function).
Cord blood is an advantageous therapeutic option for individuals
weighing less than 50 kg, who need a bone marrow transplant.
As for the collection of umbilical cord blood, new partnering
hospital centres have recently joined up. These are the Royal
Victoria Hospital of McGill University Health Centre, in Montréal,
the Cité de la Santé, in Laval, and the Centre mère-enfant of
the CHU, in Québec City. Furthermore, a sixth hospital centre in
the borough of LaSalle, in Montréal, is currently completing its
training. A seventh centre will be ready this fall, St-François d’Assise
Hospital in Québec City.

Each of these new participants will help us to reach even more
expecting couples. Soon, the bank objective of 1,000 cord blood
donations annually will be achieved.

The Public Cord Blood Bank of Québec

Héma-Québec manages the only public cord blood bank in Québec.
It is the second public bank of this type in Canada, and there are
approximately 40 public cord blood banks worldwide.
The Public Cord Blood Bank of Québec aims to make stem cells
from cord blood a public resource and provide an optimal-quality
supply that meets the needs of patients waiting for a stem cell
transplant.
For more information on cord blood and stem cells, visit
the Stem Cells section of the Héma-Québec website at
www.hema-quebec.qc.ca.
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Each of these new participants
will help us to reach even more
expecting couples. Soon, the bank
objective of 1,000 cord blood
donations annually will be achieved.

Photos: Thomas Konigsthal

HÉMA-QUÉBEC FOUNDATION:

A DEPARTURE, AN ARRIVAL!
Things are moving at the Foundation! The Board of Directors of the
Héma-Québec Foundation has in fact recently appointed Ms. Agathe
Grinberg to the position of Director General. She has just begun to
officially take on the functions of her predecessor Mr. Claude Pichette.

Ms. Grinberg is an all-around individual whose career path is anything but common. After growing up in both Israel and France, she
returns to Jerusalem to complete her university studies in nutrition and agriculture. A scholarship in computer science allows her to
participate in an internship at the Montréal Heart Institute. She then decides to make Québec her home.
She first focuses her attention on public relations and then on business. “I understood,” she specifies, “that to obtain a senior level
position in Québec, one must have a specialization diploma, which is not always the case in foreign countries.” Detaining an M.B.A.,
marketing option from HEC-Montréal and a diploma in public relations from the Université de Montréal, she brings to the Foundation a
wealth of experience in general management and public relations, which she acquired from places such as Apparel Quebec, the Société
québécoise de la main-d’œuvre, and the Office municipal d’habitation de Montréal.
Ms. Grinberg sees her arrival at the Foundation as only proper. “I have always been interested by the health sector. After a ten year foray
in the field of clothing, I’m back to my true passion!” She intends mostly to increase the Foundation’s visibility and offer more computerized
services to donors.
Volunteer work has always occupied an important part of her life. She was the director of the Red Cross’ fundraising campaign, member
of Big Sisters, an agency through which she mentored students with learning difficulties and she continues to sit as an administrator on
several boards of directors. Her career path allowed her to develop several partnerships and to use the full potential of her leadership
and creativity. We are convinced she has the capacity to undertake major projects and follow them through!
The Foundation’s mission is to provide financial support for the creation and development of innovative projects that will help keep
Héma-Québec at the forefront of services and knowledge in the supply of blood, stem cells, (bone marrow and umbilical cord blood)
and human tissues. Over the years, it has among other things, financed the acquisition of Globule, a mobile blood donation unit, and
co-financed the creation of a Chair in transfusion medicine at the Université de Montréal.

We would like to welcome Ms. Grinberg and wish Mr. Pichette a happy retirement!

After four years of service in this position, Mr. Claude Pichette ceases
his functions as Director General of the Foundation to move on to a welldeserved retirement. With this, he ends a ten year cycle of collaboration
with Héma-Québec. In fact, in March 1998, he became a member of the
provisional Board of Directors that was to found Héma-Québec, board in
which he presided for six years. After those two mandates as a member of
the Board, he left to take on the position as Director General of the Foundation.
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BLOOD DONATION
GETS STAR BILLING!

For its 2008 summer campaign, three well-known
personalities have agreed to endorse Héma-Québec’s
mission: actress Geneviève Brouillette, boxer Joachim
Alcine and humorist Louis-José Houde!

Throughout the summer season, the faces of these spokespeople will be visible in various advertisements
on roads, inside public transportation and at other spots across Québec. They will be promoting the
campaign message: “This summer, go short-sleeved.”
Once again this year they will be calling on the generosity of Quebecers to maintain a sufficient blood
reserve, even during the summer season. Our star representatives know first hand how important it is
to give blood. Find out why they agreed to play the role of ambassadors for blood donation.

Photos: Luc Robitaille

“As someone who has received blood transfusions, I understand the importance of every
blood donation. I didn’t hesitate for a moment
to get involved in a cause as important as
blood donation. Encouraging people to take
action is one way I can give back and contribute to saving lives.”

“When I started my career, I was going to a lot
of auditions and at times when I felt discouraged or I wasn’t getting a lot of work, I’d go
give blood; it made me feel good.”

“It is simply the best gift you can give someone...
and also the cheapest.”
Louis-José Houde

Geneviève Brouillette

Joachim Alcine
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